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Management Plan 
Policies and Procedures Updates 

 
 

▪ Updated the Region name throughout the document from 

Northwest Iowa Care Connections (NWIACC) to Care 

Connections of Northern Iowa (CCNIA) 

▪ Updated the website address in the document from 

www.nwiacareconnections.org to www.ccnia.org  

▪ Added language to the first paragraph page 4 (Introduction 

and Vision) of the document to explain the name change. 

 
 

▪ P. 21 Eligibility – added a graphic to match the written language. 

 
 
 

 

 

 

Clay · Kossuth · Osceola · Palo Alto · Winnebago · Worth 

Care Connections of Northern Iowa exists to support improved access to behavioral healthcare through local 
resources to promote full citizenship for people with mental illness and intellectual disabilities. 
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